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Customer Review Insights

SAMPLE HOME SERVICE BUSINESS | Customer review analysis | October 2026

What customer reviews reveal, how those strengths appear across 12 website pages, and three focused improvements.

Executive summary

Across 44 reviews, customers most often recognize thorough cleanup and property care (17 reviews), efficient and
dependable service (16 reviews), and fair pricing or value (8 reviews). These strengths are already reflected on many
website pages. The best opportunities are targeted refinements—not a whole rewrite.

Customer feedback at a glance

Theme Verified count What it suggests

Customers notice careful protection

| t i
Cleanup and property care 17 reviews Andlfhoronghcleannp.
Speed and efficiency 16 reviews Customers value promp t, dependable
work and communication.
T e o e 8 reviews Customers appreciate fair costs and

clear expectations.

Amnalysis basis: 44 unique customer reviews from Google and additional customer feedback. Themes may overlap
within a review.

The opportunity

Build on strengths the website already communicates. Focus on three precise opportunities: clarify the Roof Repair
experience, explain Snow Removal pricing factors, and bring review-backed benefits higher on the Homepage.

What the report includes

e Evidence from customer feedback

e  Comparison with selected website messaging

e Three suggested content improvements with ready-to-edit wording
e A short, prioritized action checklist
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1 What customers are saying

Careful cleanup and respect for property

Seventeen reviews recognize careful cleanup, tidy work areas, or respect for the property. Customers notice the care taken
beyond the roofing installation itself.

Customer feedback examples (paraphrased):

*  One customer described how thoroughly the crew cleaned the property, leaving little indication that roofing work
had taken place.

* Another customer expressed complete satisfaction with the cleanup after the work was finished.

Efficient and timely work

Sixteen unique reviews mention promptness, efficient work, dependable timing, or timely completion. One review
repeating the word “efficient” is counted only once. Individual project timelines are examples, not universal promises.

Customer feedback examples (paraphrased):
*  One customer reported that the crew completed an entire roofing project in a single day.

* Another customer appreciated that the work was completed earlier than originally scheduled.

Clear estimates and pricing

Eight reviews mention fair pricing or good value. Customers also describe clear expectations and work completed as
quoted; these observations can inform pricing-related messaging.

Customer feedback examples (paraphrased):
*  One customer described the estimate as fair and accurately reflecting the expected cost.

* Another customer appreciated that the project was completed within the quoted budget and timeframe, without
unexpected costs or complications.

Strengths already visible in the website analysis

The 12 reviewed pages already communicate cleanup, property care, scheduling, honest recommendations, and estimates
in many places. Roofing Services, Roof Replacement, Storm Damage, Asphalt Roofing, and Commercial Roofing are
particularly well aligned. The recommendations therefore target limited, page-specific improvements.

Counts represent unique reviews mentioning each theme, not ratings or a statistically representative survey. A review can
appear in multiple theme counts.

About customer feedback samples: Customer feedback has been paraphrased to help protect the identity of the
business and its reviewers. Your personalized Review Insights report will include actual excerpts from customer reviews
to support the findings and recommendations.
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2 Where customer feedback can strengthen the website

What the website already

Customer signal Focused opportunity

does
Cleanup and property care Stropg on many service pages; less learl.fy protection and cleanup in the
explicit in the Roof Repair process. existing repair steps.
Efficiency and dependable Scheduling and efficiency appear Bring these benefits closer to the top
timing throughout the website. of the Homepage.
0 nc Cost factors are well explained on Explain pricing factors on the Snow
Fair pricing and value
several pages. Removal page.

Scope: 12 selected website pages were analyzed with their publicly available Google reviews and additional customer
feedback they had. This is a messaging assessment, not a technical SEO or full-site audit. Recommendations should be
checked against current business practices before publication.

3 Ready-to-edit website messaging

Recommendation 1: Clarify the Roof Repair experience
Suggested placement: Roof Repair page, within the existing five-step repair process.

Suggested copy: “Once repairs are approved, our team works efficiently, keeps you informed, and takes care around
your property. After the repair, we clean the work area, review the completed work, and explain any follow-up
recommendations.” Confirm that these steps reflect the company’s normal repair process.

Recommendation 2: Explain Roof Snow Removal pricing

Suggested placement: Snow Removal page, near the service process.

Suggested copy: “Snow removal costs depend on the amount of accumulation, roof size and pitch, accessibility, and
current conditions. We evaluate the situation, explain the recommended approach, and discuss pricing before work
begins.” Confirm the actual estimating process before publishing.

Recommendation 3: Elevate customer benefits on the Homepage

Suggested placement: Homepage, near the introductory message.

Suggested copy: “Care for Your Property. Clear Expectations. Dependable Work. Homeowners value our attention to
cleanup, straightforward estimates, and efficient roofing process. We aim to keep you informed and treat your property
with care from start to finish.”

Important: All suggested copy should be confirmed with the business owner to ensure it accurately describes their
standard process and commitments.
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4 Your three priority actions

Priority Aection Where to start

Clarify communication, property

1 . .
care, and cleanup during repairs.

Roof Repair process

Explain what affects snow removal

CL T Snow Removal
costs and when pricing is discussed.

2

Highlight cleanup, dependable work,

. . Homepage
and clear expectations earlier. pag

Focused implementation checklist

e  Confirm that all proposed statements reflect company’s actual practices.

e  Update the existing Roof Repair process with property-care and communication details.

e Add a short, accurate pricing-expectations explanation to Snow Removal page.

e  Move proven customer benefits higher on the Homepage without duplicating testimonials.
e Proofread and review all three updates on mobile and desktop.

How this analysis was prepared

This report analyzes 44 unique customer reviews publicly provided from Google and compares the recurring themes with
12 selected website pages. Review themes were manually verified and may overlap. The website comparison identified
what is already communicated before selecting three limited improvements.
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Website pages included in the analysis

The following 12 pages were reviewed for messaging alignment. The comparison does not represent a technical or
comprehensive website audit.

. Home page

. Roofing Services page

. Roof Replacement page

. Roof Repair page

. Storm Damage Repair page
. Contact page

. Roofing Contractor page

. Asphalt Roofing page

© 0o N O Ul A W N

. Roof Maintenance page
10. Roof Inspection page
11. Snow Removal page

12. Commercial Roofing page

Next steps

These are content recommendations for SAMPLE HOME SERVICE BUSINESS or its website provider to implement.
Website edits, SEO implementation, and ongoing monitoring are not included in this one-time Review Insights report.

Prepared by Aligned Digital Paths | Practical digital strategies without the overwhelm.
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